
MEMBER SPOTLIGHT:
By Jill Griffiths, Chair
Awards Committee

The Awards Committee is delighted to be able to share some information with
you about some of our members who reached their 5, 10, 15 and 20-year
anniversaries during the 2013-2014 board year. These members have
graciously agreed to answer a series of questions to help us get to know them
better, and to put a face with a name!

This article highlights our members’ answers to three questions, the first two of
which are different by anniversary longevity. The third question was asked of
all anniversary members and those results are shown Section E of this article.
As usual, our members have stepped up and shared their insights! Not to
mention the fact that we get to learn a little bit about what turns their crank!



A. These questions were asked of the 5-year anniversary members:

1. What prompted you to join the Mile High Chapter of ALA?

2. What do you do to have fun?
Linda Gross

1. I really wanted to join an Association that
would allow me to grow professionally within
the legal industry.

2. I love music, going to concerts, photography,
watching sports, creating and cooking
recipes and knitting.

Terri Moore

1. I wanted to be able to network with people
who face the same challenges, triumphs and
opportunities I do every day. I heard about
ALA when I got involved in the PLMW a few
years ago and met Stacie Hedrick, Dea
McCart and T Steele who represented Mile
High ALA. They were all very organized and
knowledgeable; I knew I wanted to be a part
of ALA if I could.

2. I have the most fun hanging out with my
partner Natal; traveling to visit with family as
well as spending time with friends. I love
action movies and can’t live without my
Kindle for reading and Netflix.



Doug Striker

1. The ALA was recommended as the very first
thing I should do upon becoming a legal
administrator - the network is incredible,
education irreplaceable.

2. Spend time with my family, run, bike, ski.

Jennifer Tate

1. The former Administrator, Bobbie Kramer,
had me join ALA in preparation for my current
job as Administrator. I’m so glad she did! It
has added to my education immensely.

2. Not much time for that anymore. But I love
making jewelry and working on other multi-
media art projects. I’m an avid reader. I love
getting my dogs outside for exercise and
cuddling with them. And, last but not least,
spending time with my husband, many times
watching movies or going to concerts
featuring local musicians.

The other members celebrating 5 years of
membership are: Heather King, Cheryl Matlosz,
Gay Stout and Diane Weber. Please join us in
congratulating all of these members!



B. These questions were asked of the 10-year anniversary members:

1. What is it that has motivated you to continue your membership in
the Mile High Chapter of ALA for the last 10 years?

2. How do you keep your sanity?
Barbara Carr

1. I first joined ALA in West Palm Beach, Florida as
a branch manager for a firm. It was so helpful to
share information with others in similar
situations. I also found the lunches informative
as well as fun. It helped me to learn more about
the legal community as well. When I moved to
Denver, the first thing I did was join our Mile
High Chapter. Again, I found it so welcoming to
meet others in our legal community and share
thoughts and ideas.

2. Laughter! Always humor in any situation.

Kay Eiseman

1. The great people in this organization and the
exceptional resources that this organization
provides.

2. Some days I don’t – I try hard to not let it show.
Focusing on the positive and looking for how to
make things better – easier for employees to do
their jobs more effectively – always room for better.

David Herrenbruck

1. I have been motivated to keep my membership
because the Chapter has provided me with
invaluable information and training, good friends
and a great network.

2. I count to twenty a lot, think before I respond, try
not to take things personally and spend time with
really good friends.



Missy Hirst

1. The educational opportunities and exposure to
industry information are what keep me coming back.
I bring new ideas to our firm and updated
information to our Partners, thanks to the Mile High
Chapter’s monthly events. And the network of
friends and colleagues I’ve developed over the years
isn’t half bad either!

2. Sanity is overrated! But, when I’m feeling especially
overwhelmed, I reach out to experienced legal
administrators whom I have met through the ALA
and for whom I have the utmost respect. Sometimes
it’s cathartic to grab lunch with a peer and just vent.
But, more often than not, I take someone to lunch
who can provide me with a particular insight – a
unique HR challenge, a finance or taxation concern,
or a perplexing operational issue. I am never
disappointed.

Kim Kelley

1. The members of the Mile High ALA are a wealth of
information and happy to help our colleagues. We
share ideas, suggestions, questions and answers.
The listserve is especially great when your office is
located outside of the Denver metro area as mine is.

2. I follow the advice in my response to Question 3
(Section E below). I appreciate the people around me
at home and at work, and try to make sure they
know it. I also sneak out for a run a few times a
week. (I do some of my best problem solving on the
road). Thus the “I FINALLY FINISHED
CELEBRATION” photo from a recent “Fans on the
Field” 10k, where the finish line is projected on the
Mile High Stadium Jumbotron for all to
see!



Roxanna Krueger

1. I don’t believe that I could have had the success that
I have had in my career without the continued
education, experiences and support that I found in
the ALA and it’s members. They have become my
second family. Like any family, they have their ups
and downs, but when it comes to being there for
each other, they have always been there for me.

2. I have worked hard to build my support systems
which include my husband, family, friends and, of
course, the ALA. Without them reminding me that I
am a good person, I would have lost it long ago.

Karla Rude

1. The position of office administrator is never the same
from one day to the next. It always provides a new
challenge. The support of your colleagues in ALA, the
resources the organization and people provide, allow
you to face these new challenges with confidence. It
also is nice to just hear from others that you are not
alone. The friendships and knowledge the ALA
provide are invaluable in our law firm roles.

2. Laughter. Enjoy your work, your people, your
colleagues and be able to laugh along with them
and at yourself. We are all human.

The other members celebrating 10 years of membership
are: Kristen Berg, Sallie Bray, Sandy Daly, Brook Gripp,
Susie Kirschenbaum and Kristi Stephan. Please join us in
congratulating all of these members!



C. These questions were asked of the 15-year anniversary members:

1. What do you enjoy most about the Mile High Chapter of ALA?

2. What are you passionate about when you’re away from the office
(and not thinking about the office)?

Christy Ramee

1. The people, the people, the people!

2. I’m most passionate about music and the outdoors. So
a Red Rocks or Botanic Gardens concert is my favorite
thing!

The other member celebrating 15 years of membership is
Cathy Thorne. Please join us in congratulating both of these
members!



D. These questions were asked of the 20-year anniversary members:

1. You’ve obviously been around the block a few times in the legal industry
- what keeps you in this field?

2. How do you keep your sanity?
Libby Moser

1. I've been very fortunate to work with individuals
(attorneys and staff) that I respect professionally and
personally. Through the years, these individuals have
encouraged and allowed me to grow professionally
and been there during some very tough personal
times. It helps that I enjoy the work; what keeps me
in the field is definitely the people.

2. I'm not sure I have :)! Spend time with my family
(camping, fishing, taking walks) and exercise. Just
took up sewing (who would have seen that one
coming?!?!?!)

Constance Reid

1. The variety of what one can do with their legal
administrative training keeps me in this field. My
career has taken me from managing a personal injury
firm, to managing the legal department of an oil and
gas exploration company, and now a national
Intellectual Property firm. I get to work with
interesting and fun people, and my days are never
dull.

2. I try to adopt the right attitude and perspective in the
face of stressful situations and that failing, I run, lift,
hike, climb, walk, bike, dive, versa climb away the
challenges of the day.

Please join us in congratulating these members!



E. Same Question Asked of All

1. What advice would you give to a new administrator?

5 Year Anniversary Members:

Linda Gross Your job will always be busy, so make time to get involved, it’s
well worth the effort. Join a committee.

Terri Moore Definitely join the ALA, national and local chapters. It’s important to
be able to ask questions of your peers and since there is no one like
you in your firm, you need an organization that helps you with
what you don’t know, should know and prompts what you should
ask about. I’ve made so many great friends from this organization;
the support and resources are priceless.

Doug Striker Join the ALA and show up!

Jennifer Tate It depends on the context, but in the context of ALA, I would say to
join committees to get to know people and to learn more about the
inner workings of ALA. It will greatly increase your appreciation of
all the work that goes into the educational programs and various
events. The networking is wonderful and friendships that form from
it are very rewarding.

10 Year Anniversary Members:

Barbara Carr Join ALA and become an active member serving on committees and
attending meetings.

Kay Eiseman Get your ALA membership your first day!

David Herrenbruck I would definitely advise them to join the Mile High Chapter as
the benefits are immeasurable.

Missy Hirst Get involved in the ALA Mile High Chapter. Don’t wait. A new
administrator might suffer from the misconception that they should
wait until they are more experienced before joining a professional
organization. But the Mile High Chapter offers great networking and
terrific resources that would really benefit a new administrator.

Kim Kelley Each day will have its own opportunities and challenges, so always
bring your sense of humor and top notch work ethic with you! And
remember that today you get to do the greatest job in the world.



Roxanna Krueger Join ALA and become “involved” in the chapter. The network
of peers and support that you build during your career will be
priceless. Try not to take things too personally. Always do your best
and be proud and satisfied with your accomplishments. Don’t be
afraid to ask “stupid” questions.

Karla Rude Gather as much information as you can in every situation. Once you
have all the facts in hand, go with your gut instincts. Always keep
your partners informed. As a professional, it is important to
represent your firm and the ALA no matter where you are.

15 Year Anniversary:

Christy Ramee Develop a meaningful network within ALA, within the legal
community in general, and within your own firm. These
people can help you with questions, they can talk through
issues with you, and ultimately some of them will become
your best friends.

20 Year Anniversaries:

Libby Moser Be sure your listening and observation skills are always ??on??;
sometimes it's not what your hear that's critical, it's what
you don't hear. Also have patience, lots of patience. Join ALA
and get to know your colleagues. ALA has been ??the place to
go?? to confirm I'm not insane, to provide education and
resources, and a network of friends and colleagues who will
share experiences and serve as sounding boards for difficult
situations and projects.

Constance Reid I would give the same advice given to me when I learned to
scuba dive, always breathe. This also drives home the point
that one should have a hobby, like diving, where one can
immerse themselves in a world far away from the one they
live in daily. Of course mini-meditation, aroma therapy,
quick bursts of exercise and a cocktail now and then are all
good for that too.


